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Business and Management Reporting in KBBConnect 

KBBConnect provides you with a wealth of business and 

management data to help you make critical business decisions.  You 

can access key performance information at the click of a button.  

The system will analyse much of the information you have already 

entered into the KBBConnect system. Reports are accessed in the 

main Projects Tasks. There are Job Reports which are specific to the 

individual project selected Projects View and also Group Reports, 

which analyse data from all of your projects. 

 

 

 

Job Reports 

In KBBConnect you can access the reports specific to the job you have highlighted in the main 

Projects Tasks menu on the left side of Projects View and selecting Job Reports.  

There are four reports currently available in the Job Reports: 

 

 

 

 

Project Communication 

List of all the project communication with the customer – emails, SMS, phone calls 

 

 

 

 

 

 

 

 

 

 



 

© SMART Systems  Page 2 of 16 

Remedials Report 

This report displays all remedial items ordered for the particular project. It displays the description 

of the items, date the remedial was created and the completion date, if completed.  

 

Statement Report  

This report is a credit control report that gives information regarding the total job price, how much 

of the job has been invoiced, how much the customer has paid and how much the customer owes. 
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Warehouse Missing Items 

This report shows the items ordered but not delivered yet for the Project. It shows the suppliers 

information, items description, the date the items have been requested and the confirmation date. 

 

Warehouse Missing Items By Tab Report  

This also shows the items ordered but not delivered yet for the Project, but it is organised by Tab.  

These are the tabs you have set up in your KBBConnect Project view, e.g. Kitchen, Sinks & Taps, and 

Appliances. 
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Group Reports 

Group Reports will analyse the data from all your KBBConnect Jobs. It is 

possible to filter some of the Group Reports and for these reports a 

separate dialogue box will appear with filter options. There are many 

Group Reports available with KBBConnect, including operational and 

financial reporting for both internal and external use.  

 

 

 

 

 

 

Client Report 

Client report will show you list of your customer jobs with address, contact details, marketing type 

and all jobs with status and product info. 

 

 

Conversion Rate Report 

ConversionRate.frx is a useful management report for analysing key performance statistics for each 

sales person/designer: how many leads were converted, sales trends etc.  

This report is filtered within a date range you specify, by entering the 

From and To dates as shown and selecting OK. 
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• The REC field is the number 

of projects in that period,  

• SOLD is the number of jobs 

changed to SOLD status within 

the date period and  

• CR is the conversion rate 

percentage. 

Deliveries to Warehouse  

This report is a very useful report for warehouse management. It shows all the items that have been 

ordered – through the Purchase Orders screen, and not yet received.   

The report gives details of the items ordered, including the project reference, client name, item 

codes and description. You will also see the delivery request date (that is the date the customer 

wants the goods in) and the confirmation date. 

 

 

Job Margin Analysis 
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Marketing Report 

This report can help you direct your marketing budget by tracking how your customers found out 

about your business.  
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To Populate the Marketing Report: 

1. Create a quote for the customer 

2. Select the Job Profile tab at the bottom of the main Project view and select the drop-down 

box How did you hear about us and select the appropriate option 

3. Select the drop down box Fitted or Supply Only and choose whether the customer wants 

the Project to be fitted or Items only. 

4. Select the Est Sold Date by clicking on the calendar button next to the box.   

 

By entering this information that you will be able to produce an accurate Marketing report. 

In this report, leads are grouped by their creation date. The creation date is a good way for 

managers to track trends in the behaviour of leads, since leads created during the same time period 

are typically subject to the same campaigns and marketing approaches. By grouping leads by month, 

managers will be able to drill down into specific months or campaign types to determine how 

successful a campaign was. 

The Marketing report will pick up this information for all the jobs created between the dates 

specified at the beginning of the report.  The report will provide information about the total leads 

received each month and the total number of leads received from each lead source.  This kind of 
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information is crucial to track monthly growth of leads and accurately track which marketing 

methods are performing best.   

Customising your Lead Sources  

If you run promotions or advertising campaigns it’s likely that you will want to track the number of potential 

clients responding to these, so in KBBConnect you can alter the How did you hear about us field in the Job 

Profile tab. 

To customise the How did you hear about us field: 

1. Select the Company Details tab   

2. Select in Tasks – Dropdown Options 

3. Select HOW DID YOU HEAR ABOUT US 

4. Select the New button to add in items, e.g. Radio June 6th -8th 2023 or 

Select the Edit button to amend and the Delete button to remove 

 

The same process is followed to add or amend FITTED OR SUPPLY ONLY. 

You will see your changes updated in KBBConnect after you have either refreshed or re-logged in to the 

system. 

 

 

Monthly Sales by Salesmen Report 
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This report enables you to view sales figures, broken down by Salesperson, job reference and client 

name.  Information displayed is:  Estimated cost, Sell Price and the Estimated Profit generated by the 

salesperson.  This information is again based on Projects set to SOLD status in Projects View. 

 

This information is also available in graphical format, as shown on the next page: 

 

Not Completed Remedials 

This report displays all 

items entered in 

KBBConnect Remedials 

that are incomplete i.e. 

not marked complete.   

The report displays the 

Job Reference, Client 

Name, Salesman Name 

and how much money is 

outstanding from the 

customer.  

 

How does the Not Completed Remedials Report work? 
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The report lists: 

• Products ordered via Remedials and 

• Products/ snagging fixes to do that are entered in the Aftersale tab (see below).  

 

AND 

• where Completed in the Aftersale tab is blank  

 

As each remedial is being processed by your company enter in the details of its progress in the 

Aftersale section: the Created, Ordered On, Delivery Required, Goods In, Delivered and Completed 

dates.  

 

Once the item has been installed the fitter can enter the date in the Completed field of the Aftersale 

section.  

If any of these dates are missing the items will appear in the Not_Completed_Remedials report.   
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Pipeline Report 

The report can help with sales planning, by providing estimated sales on jobs quoted within a date 

range you specify.  It groups potential sales between two dates you specify. 

The report draws on data entered in the Estimated Sold Date field in the Job Profile tab along the 

bottom tabs in the main Projects view. The report also provides a graphical view of the information. 

 

Profit Report 
This report displays profit made on all the jobs set to a status of SOLD, by each salesperson, between 

the dates specified when creating the report.  

The report also displays the cost and sell price of each job, the profit and the VAT. The report 

summarises this information by salesperson in table and graphical format. 
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NOTE:   This report, like all others, is dependent on the data you enter and will only be 

correct if the data you enter is accurate 

Sales Invoices Raised Report 

This report provides a summary of all invoices raised and the amounts invoiced. The report gives 

details of the job reference, client name, invoice number, date the invoice was created and the Nett, 

VAT and gross amount for the invoice between two dates you specify when running the report. 

 

Supplier Spend Report 

Generally, your suppliers will know more about how much you spend and on what than you will.  

The Supplier_Spend report will give you this information.  The Report will provide an overview of 

how much you spend each month with each supplier. It provides you with the estimated cost price 

and what you plan to sell it for, along with the calculated profit you made on those items. 
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The report also provides a graphical interpretation of the data, as shown below: 

 

NOTE:   This report, like all others, is dependent on the data you enter and will only be 

correct if the data you enter is accurate 

 

Who Owes Me Money Report 

This report is useful for monitoring debtors. This report displays client names, the Job Reference 

number, the total quoted Job Price, including discount and the sum of money that has actually been 

invoiced.  This could differ from the job cost if say only the deposit has been invoiced for the job.  
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Saving your Reports 

Most reports can be saved in a variety of different file formats so that this information can be 

analysed or presented in many different styles, as shown below. 

  

Report Design Service 

If there is a report you’d like in KBBConnect, please contact us.  We add a new report on a monthly 

basis based on customer requests, so please do send your wish list to us. 

Alternatively, should you require a specific report, we are able to provide a costed service to supply 

you with bespoke reports.   

Our Report Design Service team are dedicated to designing reports specifically for you and will 

provide a fixed price quote for the report.  They will work closely with you to make sure the report 

we produce is exactly what you require and will keep you informed at each stage of the design 

process. 

If you would like to talk to us about this service, please call us or e-mail: clientcare@smart-

systems.co.uk 

 

Feedback 

We hope you found this document useful and would love to know what you think of KBBConnect. 

To comment on this Quick Guide or anything else regarding KBBConnect, for help, or for information 

regarding on-line training courses, please contact KBBConnect Customer Support: 

e-mail us at:  info@smart-systems.co.uk  
 
or 
  
Telephone Number: +44 (0) 1923 919 278 

mailto:clientcare@smart-systems.co.uk
mailto:clientcare@smart-systems.co.uk
mailto:info@smart-systems.co.uk
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